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EEE  NEER (BEAEUREHEENEED
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3. PRER

Takashi OGUCHI (Chiba University, Faculty of Letters) , Tomomi HANAI (Chiba University, Graduate School of
Science and Technology), The Effect of Responses to Comments of Guests on the Internet Website on Evaluation of

Lodings. 121 Asia Pacific Tourism Association & 4% Asia Pacific CHRIE JOINT Conference, June 27, 2006 in
TAIWAN, Hualien.

Tomomi HANAI (Chiba University, Graduate School of Science and Technology), Takashi OGUCHI (Chiba University,
Faculty of Letters) Don’t Leave voice of Customer Unsolved: Importance of Lodging’s. 12™ Asia Pacific Tourism
Association & 4™ Asia Pacific CHRIE JOINT Conference, June 27, 2006 in TATWAN, Hualien.
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#4162, BOHEL 2006 7 B, pp 75~79

FEgiE Fﬁ%@?&%ﬁﬁ%&ﬁﬁ@@t&bta EFECER (D TJ47U/FV0EBE],. [FTH Nurse
eyel 2006Vol.19No.3 @E 1828, BEBRE, 2006 F£9 8, pp9s~104
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