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Science and Technology), Kumiko MATSUSHIMA, Kiyoshi
ANDO (Toyo University, Faculty of Sociology), Kazumi
YAMAGUCHI (Bunkyo University, Faculty of International
Studies), and Takashi OGUCHI (Chiba University, Faculty of
Letters) What is the most important component for lodgings
getting repeat business? 11th Annual Conference: New
* Tourism for Asia-Pacific, July 7-10, 2005 in Goyang, Korea.
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