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Propell Workshop for the TOEIC Listening and
Reading Test . TOEIC}IEEEMO(IDO—o 3w

Date: Wednesday, 19 September,
2012 10:00 a.m.-18:00 p.m.
Location: Hakusan Campus, Toyo University
Facilitator: Assessment Specialist of the TOEIC® Tests from ETS
Host: Educational Testing Service (ETS)
The Institute for International Business Communication (IIBC)
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<questionnaire results>

<Workshop Schedule>

10:00 - 11:30 - Workshop Objectives
+ About the TOEIC test
+ Score Descriptors
11:30 - 11:45 - BREAK
11:45 - 13:15 - Learning Objectives
+ Teaching and Learning Strategies
13:15-14:15 - LUNCH BREAK
14:15 - 15:45 - Teaching and Learning Strategies
15:45 - 16:00 - BREAK
16:00 — 18:00 - Learning Activities
+ Assessment for Learning

+ Evaluations and Closing

Overail, how would you rate this workshop?
Neutral

91%

How would you rate the contentof the
workshop?

Excellent
36.4%

Good Excellent

36.4% 54.5%

Comment

By Tim Newfields (Faculty of Economics)
On September 19th I attended a TOEIC training workshop sponsored
by Educational Testing Services, Inc. Since the TOEIC has been around
over 20 years and many of the participants have attended other workshops
about the TOEIC and/or developed TOEIC preparation materials, there
was actually nothing new about the TOEIC mentioned in this workshop.
The information that I did want to know (such as precisely how TOEIC
scores are computed or what a pure random guess score would be) I am
afraid that the presenters refused to answer since they were considered
“ETS trade secrets.”
The one valuable thing I did gain from this workshop was a chance
to network with other English teachers at Toyo University. Teachers
discussed a variety of ways that they tried to develop the English listening,
reading, speaking, and writing skills of their students. Whereas some
teachers focus on explicitly teaching TOEIC-like problems during class,

others focus more broadly on developing overall language skills in a

(6]

How would you rate the facliitator(s)? you rate the worksh

activities?

Neutral
9.1%

Excellent
1 27.3%

Excellent
72.7%

communicative context. The presenters cautioned against teaching TOEIC
drills too explicitly. They said such activities might superficially raise test
scores slightly as a result of test familiarity and “test wiseness” . However,
they made it clear focusing on real-life communicative skills was the
best way to enhance overall TOEIC scores. Predictably, they maintained
that the TOEIC is a valid measure of communicative English ability in
international business contexts.

To be candid, I felt ambivalent about this workshop. It was a good
opportunity to network with other English teachers. However, because the
presenters had a commercial stake in promoting the TOEIC, there was a
lack of critical inquiry about that test. I believe that a better way to conduct
future faculty development programs would be to invite persons from
various academic associations to conduct independent training sessions.
For example, the Japan Association for Language Teaching’ s (JALT)
Teacher Education SIG or Japan Association of College English Teachers
(JACET) conducts regular training sessions. Independent trainers can be

most honest about the merits and demerits of the TOEIC.
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