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【Sub-title】
How an organization contributes to sustainable development

【Course Purpose and Description】
Organizations such as companies are expected to properly fulfill social responsibilities (SR). Social responsibility means maximizing contribution to sustainable development. The
social responsibilities of companies are called corporate social responsibilities (CSR). In the case of companies, it is called CSR (Corporate Social Responsibility), and "Sustainability" is
emphasized as non-financial information. SR is also essential for non-company organizations such as Toyo University in the determination of basic administration policies. Efforts to
realize the sustainable development goals (SDGs), which share fundamental principles, are also rapidly spreading.
The purpose of this course is to provide students with an understanding of the seven principles of social responsibilities and seven core subjects based on ISO26000: 2010 Guidance on
Social Responsibility that was standardized by the International Organization for Standardization (ISO) (Japan Industrial Standard JIS Z 26000:2012). Also, by learning specific
examples of initiatives, we will help them understand the social responsibility of the organization.
By taking this course, students will gain a comprehensive understanding of social responsibility in organizations. Students will also gain hands-on experience with the lecture contents
through exercises. This course aims to cultivate students’ organizational management skills, administrative and financial management skills, and skills for planning products and
services from the perspective of the users of systems that are based on ICT, which is a concept provided in Curriculum Policy. In addition, students will learn to identify problems in
the relationship between various human activities and information and to logically analyze such problems from multiple perspectives, such as those of engineering, social studies, and
the humanities.

【Learning Objectives】
(1) Knowledge: To comprehensively understand social responsibilities of organizations, including companies
(2) Skill: To propose aspects on which organizations should focus as their social responsibilities
(3) Attitude: To become interested in the social responsibilities of organizations including companies and relevant activities
(4) Expression: To express challenges and proposals concerning the social responsibilities of organizations including companies through writing and diagrams
(5) Other skills: To explain how ICT systems can be used in social responsibility

【Schedule】
Session 1: Introduction
Session 2: What is social responsibility?
Session 3: Principles of social responsibility
Session 4: Recognition of social responsibility
Session 5: Identification of stakeholders and stakeholder engagement
Session 6: Trends in corporate efforts
Session 7: Core subjects of social responsibility (1) Organizational governance
Session 8: Core subjects of social responsibility (2) Human rights
Session 9: Core subjects of social responsibility (3) Labour practices
Session 10: Core subjects of social responsibility (4) The environment
Session 11: Core subjects of social responsibility (5) Fair business practices
Session 12: Core subjects of social responsibility (6) Consumer issues
Session 13: Core subjects of social responsibility (7) Participation in and development of the community
Session 14: Integrating social responsibility throughout the organization
Session 15: Summary

【Instructional Methods】
This course explores social responsibilities using actual examples concerning the ISO26000: 2010 Guidance on Social Responsibilities (Japan Industrial Standard JIS Z 26000: 2012) to
facilitate students’ understanding. Short reports will be assigned and will be evaluated as one assignment; one long report will be composed of an accumulation of short reports.
Although social responsibility is difficult to understand, it is essential knowledge for members of society. The contents of this course are not only designed to interest students in the
System Information Course but also for students in the Psychology and Sports Information Course and Media Culture Course.

【Self-study before/after classes】
Students are required to browse materials available online before and after each class and prepare and organize class notes. In addition, it is necessary to write a questionnaire at the
beginning of the class, during the class, and at the end of the class to organize one's thoughts about the lecture. Students must be always interested in social responsibilities of
organizations and check the news regarding these topics.
An average of 90 minutes should be spent on preparing for and reviewing class contents, although this may vary depending on lecture contents and assignments.

【Methods of Evaluation and Grading Criteria】
(1) In-class questionnaire (55%)
(2) Medium Report 1 (10%)
(3) Medium Report 2 (10%)
(4) Final report (25%)
((1)+(2)+(3)+(4)=100%)

(1) In the “in-class questionnaire”, use “respon” to evaluate “attitude”. Information on the answers will be disclosed and shared within the class.
(2) In “Medium Report 1”, the contents of “ISO 26000:2010 Guidance on Social Responsibility” (Japanese Industrial Standards JIS Z 26000:2012) will be summarized in an easy-to-
understand manner, and “knowledge” and “expression” will be evaluated.
(3) In “Medium Report 2”, we will have a summary of the social responsibility efforts of companies and other organizations, and evaluate “knowledge” and “skills”.
(4) In "Term-end Report", we ask the author to write a short paper including charts on how organizations should contribute to sustainable development, and to comprehensively
evaluate their achievement goals. Required for credit approval.

Evaluation is conducted in accordance with Toyo University’s grading criteria.
Students that are absent for more than one-third of all classes will not receive a grade.

【Pre-requisites】
None

【Textbooks】
Lecture notes will be prepared and posted on ToyoNet-ACE.

【Reference Materials】
Japanese Standards Association : Guidance on Social Responsibility JIS Z 26000:2012（ISO 26000:2010） Japan Standards Association (2012), Japanese Standard Association. 5200
JPY
ISO : Guidance on social responsibility ISO26000:2010, ISO, 2010, 25740 JPY
Social Stage 1, 2, 3 CSR Administration Evaluation and Support System Guide on Evaluation and Utilization (1st Edition). Eco Stage Association. 600 JPY with tax
Tokyo Chamber of Commerce : Code of Business Conduct (3rd edition)
Tokyo Chamber of Commerce : Check sheet for corporate code of conduct for managers
(https://www.tokyo-cci.or.jp/survey/csr/)
Japan Exchange Group : Corporate Governance
(https://www.jpx.co.jp/equities/listing/cg/)
United Nations：Sustainable Development Goals: 17 Goals to Transform Our World

（http://www.un.org/sustainabledevelopment/）

【Related Study Fields and Courses】
Special subjects of Systems Information Course (especially Community Design)

【Notes】
[Contribution to Sustainable Development Goals (SDGs)]
This course is related to all 17 goals.
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