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CSR Activity as the Foundation for Creating Corporate Competitiveness: 
Cases of Ricoh Group and Toshiba Group 
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Abstract 
Also in Japan in recent years the new CSR (Corporate Social Responsibility) has 

spread throughout the business world. Many Japanese companies are competing with 
one another for excellence in CSR activities, and are publishing various reports on 
CSR, say “Sustainability Report”, “Social and Environmental Report”, or “CSR Report”. 
These reports are the fruits of what Japanese companies have endeavored to make 
themselves “Socially Trustworthy Company”, and to contribute to the sustainable de-
velopment of society. Among them I find some companies which lay CSR activities as 
the foundation for creating corporate competitiveness, and contribute to the sustain-
able development of society through their business activities. This paper treats two 
cases of Ricoh Group and Toshiba Group, and proves that their CSR activities are 
surely the foundation for creating corporate competitiveness. 
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